











How does the process work and what are the next steps?

gartenART have been designing and building natural swimming pools for six years, and in this
time we have developed two main routes to building your swimming pond...
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Natural Swimming Pools

How does the process work ...

The first route to building your swimming pond is

a design and full construction service. We can manage
the entire process from the initial consultation with you,
through the design and technical specifications, to the
construction and final completion of the pond. About
35 of the 50 ponds we have built have been in this way.
There is also an optional maintenance service afterwards.

The second option is a design and part-build
construction service. We still carry out the design,
but you or local contractors can carry out some of the

construction elements. Most commonly we would
supply and install the liner and the purification technology (i.e. pumps,
filters, water plants etc.), and you would be responsible for elements such as
excavation, retaining walls, timber and stone work etc. We have built about
15 ponds this way.

Whether we do all the construction work or part of it, there are always three
stages in building a gartenART natural pool:

“gartenART were extremely 1. Design Consultation (on-site or remote)
professional and I knew at every 2. Design and Technical Specifications
stage exactly what was going on.

If I had a question the foreman 3. Construction

explained everything in layman’s

terms. I was expecting a lot more

mess and, frankly, more delays, but

it was slick, quick and clean.”

Sacha Cole, Hertfordshire



...and what is the next step?

1. Design Consultation

The first step is always to carry out a Design
Consultation, usually on-site.

The purpose of a Design Consultation is for us
to understand very clearly what you are looking
for, and to understand the requirements of

the site - the location, climate, and the specific
local circumstances and conditions. It is also
for us to explain to you how we work, what is
possible, and to inspire you!

If it is practical to visit you on site we generally
recommend this, but we have also developed a
system where the Design Consultation can be

carried out remotely.

During an on-site Design Consultation we will:

Get to know the existing character of the site as well as the conditions
and local environment, so we can respond creatively to all these
factors when drawing up the design

Discuss with you your design ideas and expectations, offering our
own knowledge and suggestions on how to turn your ideas into
reality, and showing you examples of projects we have completed

Recommend what is technically possible and advisable based on the
conditions, access, levels, etc

Carry out a site survey, including levels if necessary, surrounding
conditions, and the location in the larger landscape

Take a photo survey of the site to support us during the design
process

At the end of the Design Consultation we will have all the materials and

information necessary for our designers to carry out the Design process in

our London office.

“I wanted something structured and

formal,” says Sean, “my wife was for

a more natural design that would
blend in with plants and landscape.
gartenART helped us create something
that incorporated both points of view.”

Sean Moore, East Sussex
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We will produce a Design Consultation Report outlining the content and
conclusions of our discussions and survey, and provide a more accurate
estimate of the costs and options involved with your project. This report
provides the basis for proceeding with the Design stage.

The fee for an on-site Design Consultation in the UK is:

£200 + VAT (within the M25)
£400 + travel + VAT (within 2 hours by train from London)
£600 + travel + VAT (if further than this)

2. Design and Technical Specifications

The Design stage involves the production of the designs
and technical specifications, as well as more accurate
estimates of costs, which all form the basis for the
Construction stage.

First we will produce a concept 2D design and
communicate with you by email, phone and post to
finalise this so that you are happy to proceed. At this
stage we will also give you a more accurate estimate of

the construction costs involved.

“The quality of the design was very The second stage is to produce all the detailed design documentation and
good - gartenART provided a lot of specifications which will be used by the construction team in building your
detailed drawings early on which gave natural pool to our specific requirements.

us a lot of confidence. This was clearly

a system that had worked well in the 3. Construction Stage

past.”

If we are carrying out the construction it will usually take 4-8 weeks to
Toby Burton, Oxfordshire complete, depending on the size and complexity.

If you or local contractors are carrying out the construction we will always be
in touch to ensure that everything is progressing as planned, and can visit
the site as required.



Maintenance

On completion of the construction we will give

you a maintenance manual which will explain

how everything works and simple tasks which

can be carried out. We will always be in touch

after the construction and are very interested in

how each natural pool grows and matures over e
the months and years. j

The maintenance required for a natural

swimming pool is much lower than for a J N

conventional pool as nature itself carries out o
most of the cleaning service. There will however - K

be some basic maintenance required, such as ‘* 2
emptying the skimmer, and making sure the hy

pumps are working and the plants are healthy. 4 \

We have found that the key in maintaining your pool is that it receives
small amounts of regular attention. In the first year this can amount
to about 5 minutes a day, or half an hour a week if you are not there

regularly.

We also generally recommend that our team carries out a service once

or twice a year to remove sediments and to check the equipment, as well
taking care of proportional growth of suitable plants. You can also carry
out these checks yourself, or we can also visit more regularly if you wish.

)
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“The pool’s been an absolute joy. We
don’t have to change the water as you do
with a conventional pool and there are no
chemicals to contend with. Then there’s
the whole idea of swimming in fresh water,
among plants and flowers; it’s actually
better than I thought it would ever be.”

Susie Warwick, Greece

“I was swimming every day this summer
until the end of September. It’s been
absolutely brilliant, the water quality is

fantastic”

John Talbot, Cambridge



About gartenART

“The idea of the natural pool

combined the peace of water, the
hydrotherapy benefits of cold water;
being organic supported our focus on
wellbeing and it’s a real talking point.
Everyone loves it. Tim and the team
were a pleasure to work with and even
attended the launch, following me into
the pool one chilly November morning.
True commitment.”

Marc Hayton, Managing Director,
Foxhills Spa and Resort

gartenART Natural Swimming Ponds are the leading company in the design
and construction of natural swimming pools and swimming ponds in the
UK, having built approximately 50 natural pools since 2004. We also have an
international design and consultancy service.

We offer a range of specialist services in the design,
construction and maintenance of natural swimming
pools. We provide a one-stop-shop from conception
to completion, and if requested we can also operate
a “part-build” service, working closely with designers
and contractors as required during the design and
construction of your pool.

Our speciality is the combination of three essential
areas — design, construction and technology. All our
design and construction work is carried out in-house
by highly-skilled and long-standing teams. On the
technical side we work closely with the leading international experts in
natural water purification to ensure that our technical expertise in producing
clear, clean water is second to none.

As well as designing and building original natural swimming pools, we also
carry out swimming pool conversions, as well as restoring and converting
existing ponds and lakes.

At gartenART our philosophy is that water design and technology for the
21st century is about creatively blending the best of the old and the new.
Natural pools are so successful because they work with nature rather than
against it, and at the same time we are continually striving to improve our
services and technology further still.

We believe that this new and evolving understanding of natural water
technology will lead to natural swimming pools being the swimming pools
of the 21st century.



Our team
We have a dynamic and established team, of whom the key members are:

Tim Evans, owner and managing director, co-founded gartenART in 2003 and
has a wealth of experience in all aspects of natural swimming pool design,
construction, technology and project management. Tim is the main initial
customer contact and overseas all projects from conception to completion.

Frank Drewes leads our design and project management team in the office
and is a qualified landscape architect who has worked for over 15 years in
garden design and landscape architecture in Italy, Germany and the UK. As
well as leading the design for each project, he also ensures that on the project
management side each project is carried out smoothly to plan and schedule.
In his four years with us Frank has worked on 40 swimming pond projects.

Erin Sugrue joined our design team two years ago from New Zealand and
works closely with Frank in the office. Along with Frank she will be your main
contact during the design stage. She is also an expert in water plants and

always visits the site during the planting stage.

Jose Lopez, foreman, leads our construction team and has over 15 years
experience and a wealth of knowledge in hard and soft landscaping in the
USA and the UK. His dedication, energy and commitment to his work are
outstanding, and he will be your main face-to-face contact on site during the
construction stage.

Ohad Oren, assistant foreman, is from Israel and leads the site in Jose’s
absence or when we are running two sites at once. Since he joined us he has

worked on the construction of over 25 swimming ponds.

We are active members of the Association of Professional Landscapers, the
trade association for the best of the UK’s landscape companies, and are also
accredited by TrustMark. This is a scheme supported by the Government,
consumer groups and the building industry to help you find reputable firms
to do work in your home or garden.

“It was done neatly, tidily and

on time. I really liked the people
gartenART put on the job too
—really knowledgeable and
helpful. I'd have no hesitation in
recommending them — the pond
does a very good job on its own:
everybody who comes to the house

and sees it is interested.”

Stephen Margolis, London

“I would happily recommend
gartenART. I felt immediately that
they understood where we were
coming from and saw exactly what
was needed and how the site could
be transformed, right down to small
details. Their team was so nice,

so helpful, always going the extra

mile.”

Wendy Bathurst, Hertfordshire

“Would I recommend gartenART?

Absolutely and without hesitation.”

Susie Warwick, Greece



All photos in this brochure are of natural swimming pools designed and built by gartenART 2004-2009.
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